PRIVACY POLICY

FLAMAGAS, S.A. (www.flamagas.com) considers its main target to guarantee the privacy of
their entire Clients’ Personal Data obtained through any web page included in their website,
electronic mail or any other means of communication.

On that account, with the present Privacy Policy (the “Policy”), FLAMAGAS S.A. wants to
inform our web site Clients/Users about their Personal Data Protection Policy, so that all
Clients/Users decide whether they wish or not to facilitate FLAMAGAS S.A. their personal
details in case they may be required or obtained through surveys, request for information,
subscriptions or registrations by any FLAMAGAS S.A. services.

FLAMAGAS, S.A., with registered offices in Metalurgia Street, 38-42, second floor, 08038
Barcelona, Spain, with VAT n2 A08116758, and info@flamagas.com email address, is the entity
responsible for the files to which their Personal data are incorporated as well as the controller
of the same.

The Personal data provided by the client/user through the website, or by electronic mail or by
any other means of communication will be incorporated into an automated file that complies
with the requirements of the applicable legislation in Spain.

All the forms used to collect personal data indicated with an asterisk (*) data that must be
provided on a mandatory basis. Its non-response, falsehood or inaccuracy in the reply will
prevent to offer the services for which the form was designed. FLAMAGAS, S.A. does not
assume any responsibility for the problems and errors that may arise from inaccurate, false or
incomplete data provided by the user.

Questions that do not come indicated with an asterisk symbol are of voluntary response,
which is why you cannot answer without any impact on the provision of our services.

The client/user guarantees that the personal data facilitated to FLAMAGAS, S.A. are true and
liable for any change in them. The Personal data will be processed automatically by
FLAMAGAS, S.A. The purpose of the collection and automated treatment of the Personal data
consists of:

(1) The execution and maintenance of any relations that could keep FLAMAGAS, S.A. and its
clients/users, where appropriate, the implementation, management, administration,
provision, extension and improvement of FLAMAGAS, S.A. that were requested by these
services. The adequacy of such services to the preferences and tastes of users and the design
of new services related to them.

(2) The provision of information online and download service of documents, products and
services of www.clippersuperlighter.com.

(3) Respond to queries made by clients/users.

(4) To send, by traditional and/or electronic, technical, operative and commercial information
of FLAMAGAS, S.A.
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(5) Carry out studies on the use of the services by clients/users. The purpose of the collection
and automated treatment of Personal data also includes sending forms surveys, which the user
is not obliged to answer.

By sending any information through any type of online form that incorporate data of a
Personal nature or email, customer/user expresses explicitly and unambiguously consent to
ensure that the provided Personal data to be incorporated into the file of Personal character
data of FLAMAGAS, S.A. in accordance with the present policy of Privacy.

Use of cookies

FLAMAGAS, S.A. may use "cookies" when the client/user browses through any of its web
pages.

A "cookie" is defined as a file of text that a web site stores on the hard drive of your computer
that is containing information about the user, but never information containing personal data.
Once your browser is closed, the "cookie" in your computer's hard drive ceases to function.

FLAMAGAS, S.A. reserves the right to use their "cookies" to achieve greater effectiveness and
efficiency of the services online that provides to users. The advantages resulting from the
acceptance of our "cookies" translates into a saving of time every time that the user will not
have to verify the process of registering on a repetitive basis.

The user has the possibility to configure your browser to be notified on screen of the reception
of "cookies" and to prevent the installation of "cookies" on your hard drive. It is important that
if you don't want to accept the introduction of "cookies", not to forget to configure your
browser to do so. Even though configures his browser in the sense to reject the acceptance of
“cookies", you can navigate on our web site being the only drawback the inability to
participate in all and each of the services offered.

FLAMAGAS, S.A. does not assume responsibility for any "cookies" that third party unrelated to
our services may have installed on your computer's hard drive

Security Measures

FLAMAGAS, S.A. has adopted and provided all the technical and organizational necessary
measures to ensure the security of personal data, and thus avoid their alteration, loss,
treatment or unauthorized access. The security measures referred to above are those
determined in the Royal Decree 1720/2007, dated 13 December 2007.

FLAMAGAS, S.A. has adopted measures to ensure the integrity of the data and the correction
in its use is the process of the implementation of a system of identification and authentication,
as well as mechanisms of control of physical access by authorized staff. To this end, the staff of
FLAMAGAS, S.A. has by protected screens properly disconnected access password provided
that they are absent from the same. On his return to the workplace must enter the password
again to access the personal information. FLAMAGAS, S.A. employees are aware of the
importance of maintaining the privacy and confidentiality of the Personal data that they have
access.

FLAMAGAS, S.A. has adopted the necessary measures to ensure that the servers are physically
located to protect information on premises properly equipped and with restricted access.



However, the client/user must be aware that FLAMAGAS, S.A. cannot guarantee the absolute
security taking into account that the security measures in Internet are not full proof, therefore
FLAMAGAS, S.A. is not responsible for any damage and/or injury and/or left of perceived by
the client/user or by any third party.

Rights of access, rectification, cancellation and opposition

Rights of access, rectification, cancellation or opposition may be exercised by sending a letter
or communication written (i) stating the right that you wish to exercise and (ii) attaching a
copy of your ID card, addressed to FLAMAGAS, S.A., Metalurgia Street, 38-42, second floor,
08038 Barcelona.

FLAMAGAS, S.A. is committed to the professional secret regarding the data included in the
files, a commitment which subsists after his relationship with the client/user. That duty of
secrecy affects all staff of FLAMAGAS, S.A. that may access and/or deal with data of the
client/user.

Duty of secrecy

FLAMAGAS, S.A. is committed to the professional secret regarding the data included in the
files, a commitment that subsists after his relationship with the client/user. That duty of
secrecy affects all staff of FLAMAGAS, S.A. that may access and/or deal with data of the
client/user.

Change of rules

FLAMAGAS, S.A. reserves the right to modify the present policy to adapt it to new legislation or
jurisprudence, as well as to pass-through code in this field or corporate strategic reason.

Any doubts, questions or comments that might hold with reference to this policy, do not
hesitate us them know directing its communication on the subject to info@flamagas.com.



mailto:info@flamagas.com�

